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What makes an academic writing online 

resource usable and relevant?
Jenny Mendieta Aguilar, Olivia Rutti-Joy
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Presentation outline

ÅBackground to write@uni

ÅUsability testing 

ÅUsability testing in action

ÅKey findings 

ÅImplications

ÅQuestions
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Background to write@uni

ÅPurpose: To increase 
understanding of concepts 
underpinning academic writing 

ÅTarget Population: 1st year 
students

ÅFormat: 5 modules

https://flexiblelearning.auckland.ac.nz/writeatuni/index.html
https://flexiblelearning.auckland.ac.nz/writeatuni/index.html
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Usability testing

User Experience

Clear objectives Elicit feedback
Select tasks & 

contexts
Collect data Recommendations
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Usability testing in action

Technical usability 
(interface design)

Pedagogical usability 
(instructional design)
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Testing

Debrief and 
summary

ModificationsDesign

Set-up

- Pilot
- Objectives and task 

selection
- BB flashback to record 
- Sample size
- Resources

- Participant, 
observer and 
interviewer

- Think aloud
- Interview

- Discussion
- Using recordings and 

summary to identify 
changes needed

- Application of test 
results in design 
of subsequent 
modules

- Address barriers to use 
by implementing 
changes

http://bit.ly/2nCpjYH


#
T

H
E

T
A

2
0

1
7

This work is licensed under a Creative Commons Attribution 4.0 International License

Key findings

Facilitators to use of write@uni Barriers to use

ÅQuality  and relevance of content
ÅSequencing of content
ÅNavigability (platform)

ÅLayout and presentation
ÅAmount of content on a page
ÅLength (media)
ÅAccessibility 

www.auckland.ac.nz/writeatuni

http://www.auckland.ac.nz/writeatuni
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Original Live
1. Numbering 

2. Removed links to other modules 3. Removed comic box
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Original Live

4. Chunking information 
ςseparate pages
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Original Live

5. Transcript and access to all comics
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Original Live

6. Self-assessment 
Å simplified
Å included pdf of resources 


