Enhancing Technology Innovation
Through Diversity of Thought
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CURRENT FACES

of the Higher Ed IT Workforce

Striving for a representative workforce through diversity,
inclusion, and equity

WHY DOES DIVERSITY MATTER ?

Wiorkplace dversity contributes to:
v Cmuwlyv/ ivity
v Innovation
Companies in the top quartile for gender diversity
are@ more likely and thase in the top quartile for
ethnic diversity ena@ more likely 1o
hawve finandal returns above their respective national industny medians.

WHAT WOULD A DIVERSE WORKFORCE LOOK LIKE =
IN HIGHER EDUCATION IT g

Tr‘e overall composition and indiidual characteristics of a diverse higher ed (HE) IT workforce would be representative of the

diversity found in the overall labor force. While diversity is 2 complex set of cultural social and ancestral vanables, this snapshot is
limited to a2ge, ethnicity, and gender.

The medizn age of HE IT professionals is 48
yaars, whilz the rmedian age for the US.
workforoe is 42 years.

a ge Young professionals are
underrepresented In the higher
ed IT workforce when compared 4%
with the overall LLS. labar force: é&
]
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Median age of the HE IT workforce

The HE IT workforce is older than the LS. labor force.
perhaps as a result of 2 stronger tradition of employese
retention. HE IT werkers remain at their institutions
more than two times longer than the typical US worker
stays with a single employer (median of 10years versus
&b years).
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inderpresented nhe ethnicity

higher ed IT workforce vinen

compared with the overall US. labor But the HE IT workforce Is more ethnically

force: Norwhite workers make up diverse now than it was five years ago,

15% of all positions in HE IT and 34% especially in CIO positions: 2015
of the US Labor force 2013

15%
2010

.

© Ci0s O Managers O Staff

Il Hispanic/Latine (1] Other/multiple Percentage of norwhita respondents 10 the 2015 ECAR workforce survey

Wom: derrepresented in th
g en der hlghe”nczrl’ru:w*fa'cc whe'r: compar‘ed

with the overall US. lzbor force:

HE IT workforce

67% 33%

U.S. labor force

53% 47%
The proportion of women CIOs has become larger since
2010, but there is a smaller proportion of women IT managers and
staff in higher ed than there was five years ago.

Clos Managers Staff
23%227 % 38% g 50% 43% g40%
2010 2015

current state of the IT workforce, visit the IT
: : Across tme nigher e 1T S A OO
Workdorce in Higher Education, 2016, research hub ey iy o gt L s f
s women by {comparing median salaries)
ECASCASE. However, for the first time n ECAR workforce research history, female
CIOs and managers outearn their male counterparts iby $2.400
and $3/000, respectively).

WHAT STRATEGIES CAN CREATE
A MORE DIVERSE WORKFORCE

Inclusion: Actively and intentionally
engage in ongoing efforts to diversify the
workforce.

Date Equity: Create opportunities where undemepresented groups can (and
want to) participate in the workforce.
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Te Whare Wananga o Tamaki Makaurau

NEW ZEALAND

Information
Technology Serv. ~ 1

I Asian 37 93 1 131
I Maor 5 5

No

Response 1 1
Other

Minority 5 12 17
Pacific

Islands 3 3 6
Pakeha /Eur

T PR VOO O PP
Descr Ethnic Female Male | Other | Total
12 13

opean 30 97 1 128
Information Technology
Serv. Total 76 223 2 301
IT Strategy,
Policy & Planning Asian 1 5 6
Maori 1 1
Other
Minority 2 1 3
Pakeha/Eur
opean 2 8 10
IT Strategy, Policy &
Planning Total 6 14 20
Grand Total 82 237 2 321

Date



The NZ National Advisory Council for
the Employment of Women states

nltos vital for New Zeal
future that women participate fully in
l nnovationo



Gender diversity brings high performance teams and a high performing
business

AU s t r aeconané success depends on making the most of the
countryés human capital, )(which includ:¢

Andrew Stevens, previous managing director for IBM Australia and New
Zealand



f we donot l hnovate
t

Higher Education Is last in the
percentage of digital "top performers”
across the 13 main industries that

the Gartner survey tracks
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IT HAS A GENDER BALANCE PROBLEM

Gender Breakdown in Companies Globally
Percentage of Women by Corporate Function

70%
62% 61%
58%
49%
5% 31%
28%
0%
Customer HR Communications Marketing T Engineering
Service

n=2238

Source: CEB Q3 2076 Global Labor Market Survey.



Deloitte Global: By the end of 2016 fewer than 25% of IT jobs

Date

in developed countries will be held by women.

Figure 1: Women as percentage of total IT workforce by country for US, Sweden, Canada and UK

30%:
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22% 22%
I I :
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Sourca: The statistics for the chart above were obtained from government websites or documents. The US data is for 2014,
Swieden data Is for 2013, Canada data 1s 2011 and UK data Is for April-June 2015. See endnotes for Information on sources.



People in IT occupations in New Zealand by sex, 2013, %

Females24 5% \
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Universities

University of Auckland
/ | — AUT University

LA

University of Waikato
Site af the Austral carn
Frogram Introde i on

Massey
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//’m' Wellington
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NZ Statistics

http://wikinewzealand.org/?graph=000601



